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How to use the Subcontractor Portal 

 

 

How to update the Fault - Cause - Remedy on a job. 

  

The details on the next page will help you: 

• to update the Fault - Cause - Remedy on a job. 
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1. Go to Details tab. 
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2. Select the Failure Reason from the 
drop-down options. 
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3. Select the Failure Class from the drop-
down options. 
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4. Select the Problem from the drop-
down options. 
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5. Select the Cause from the drop-down 
options. 
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6. Select the Remedy from the drop-
down options. 
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7. Click Save Changes. 
(Note: Follow this process before 
changing the status in Completed.) 

 
 


