mitie
Approving a Permit

When a Permit has been issued to you, you will receive an email from workflow@gov.secmitie.co.uk.

The email will contain a PDF copy of the permit.

[EXTERNAL] [TEST] Mitie has Submitted a Permit to Work for your acceptance 1374
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Anew record is assigned to you in Mitie workflow.

Please, reply 1 to Accept the permit or 2 to Reject it

By replying 'Accept’ to this permit email, | am confirming that | am at the point of work at time of accepting the permit

Permit to Work #A Accept #A

Permit to Work ID #P 1374 #P

Description CH test permit 9

Work Order DV1012289 - CH test SECURITY,ACCESS CONTROL,INTERCOM,NOT OPERATING

Review the contents of the permit, then reply to this email with a single number in the response.

*  Reply ‘I’ to accept the permit.
* Reply ‘2’ to reject the permit.

Do not include anything else before the number in your response; start your message with a single digit number from the list above. If you wish to
add any notes or comments, include these after the numerical response.

You will receive a confirmation email indicating that the permit has been Approved or Rejected.



Completing a Permit

After accepting a permit, you will receive an email from workflow(@gov.secmitie.co.uk.

[EXTERNAL] [TEST] Mitie has Submitted a Permit to Work for your completion 1374
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[ Please, reply 1 to Complete the permit or 2 to Reject it
Permit to Work #A Complete #A
Permit to Work ID #P 1374 #P
Description CH test permit 9
Work Order DV1012289 - CH test SECURITY,ACCESS CONTROL,INTERCOM,NOT OPERATING

When the session of work is finished, either Complete or Reject the permit.

*  Reply ‘I’ to Complete the permit.
* Reply 2’ to Reject the permit.

Do not include anything else before the number in your response; start your message with a single digit number from the list above. If you wish to
add any notes or comments, include these after the numerical response.

You will receive a confirmation email indicating that the permit has been Completed or Rejected.




